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Queue Calls Max. Ringing Duration Quality Of Service (%)
Avg. Ringing Duration

Total Talking Duration _
Avg Talking Duration _

Service Level (0/0) Mo. of Calls Received
No. of Calls Handled

No. of Calls Discarded
No. of Calls Canceled
No. of Calls Abandoned

No. of Answer Calls

Max Talking Time

Total Talking Duration Avg Talking Duration

= Received
+- Monday, June 25, 2007
+- Sunday, June 24, 2007
=) Dialed
= Monday, June 25, 2007
ip: 107(@192.168.1.180
+- Sunday, June 24, 2007
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