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Jl Our Vision

When you install a Business Communication System, it's because you need to be in
touch with your customers, your employees, your suppliers & everyone in the world,
S0

CALLS = MONEY IS A FACT

Our commitrnent at MAIN TELECOM [s 1o guarantee a stable systems, which
generales revenue, enhances your processes & we measte our success by only one
(b [Ewtilvl

* TOTAL CUSTOMER SATISFACTION *

MAIN TELECOM provides a wide range of solutions that help better managing your
business & provide your custmers with belter services. Whatever your telecom
syslem size is, we fast deliver our expertise, with robust solulions, to upgrade your
system to maximum performance & minimum cost.

B OUR MISSION

MAIN TELECOM provides a state of the art telephony solutions & services, built on
latest VOIP industry trends, integrated with CRM applications and latest mulimedia
applications like { SMS3, FAX, EMAIL, video & Unitied Communications ), that will
help better manage your business and provide your customers with betler services.

MAIN TELECOM is The Right MIX of Edge Technology, Features Luxury, as well as
Customer Service Commitment & un-beatable pricing.

Il OUR TARGETS

MAIN TELECOM enhances internal operations of marketing, sales, support,
accounting & warehouse departments, through supervision, immediate correclive ac-
lioas, evaluations, planning & predicting he present & fubure of your business from
enomous data collected from telephong calls which allocates 70% of your
aclivities

This is achieved with cooperation with Alcatel — Lucent where 2.7 Billion Euros
are spent on R&L, 25,000 patents & & Nobel prizes.

MAIN TELECOM is your partner towards your process
eénhancement & busingss goals.

READY TO BUSINERS



Our Solutions

« Enterprise Infrastructure Managemenl

« Gustomer Relationship Management {CRM)
* Help Desk.

= Remole Management

« Call Center Outsourcing.

PRODUCT LINES

& o

Misr Advanced eXchange ... is single platiorm to include all communication

needs tor small & medim si2ed businesses

@ Alcatel - Lucent Range (g

Alcatel = Lucent connecls network, people, processes & knowledge with resourcas 1o Increase
collaboration & connect businesses. Alcatel oflers best solutions for large enlarprises
£ PIKA PRODUCTS @

* Pika Voice Processing Boards (4:24 FXS/FX0 ports)
* Pika Voice Logging Boards{4:24 FXS/FX0 ports)

« Pika Wrap Appliance: 75 end points [F-FgX

- |_inkcom Products 0

» SOHO PABX (CLIP DECT, Door phone)
« Telephone s&1s, Dect Handsets, USB Headsets,
« Conference Consales

AW MATRIX Products @

» Matrix offers universal connectivity (VOIE ISDN, BRI, PRI, GSM |
These integrated switch supparts hotel, business needs up to 516 ports

WWW. MENERSCOM. Com



‘ Customer Relationship Mlanagement

What is CRM 7 Marketing Sales
CAM, is an information technology industry term for methodologies, sirategies, software & other

web-based capabilities that help an enterprise organize & manager customer relationships. ‘

For example * it a marketing department runs on owlbound campaign, all of the inlormation about 1he Cuslomers

customers and the program should be refaimned tor ihe sales staff to follow up on

The customer service representatives lo answer any queries & lechnical support to provide any lield Sunisss
support.The idea is to have 1he same information avaitable 1o all in the company o thal every

product or service need of the customer is met. CRAM implies that everyone in the enlerprise is

lacused on the custamer,

ELECTRONIC COMMERCE provides web store capabilities that help virtually any business to create
a dynamic and personalized online stone, Integration with inventary, accounting, sales and support
departments enables your company to offér customers a rich web experience without using costly

IT rEsgurses

Several companies are turning 1o customer- relationship management (CAM ) systems & sirategies
1o gain a better understanding a1 Iheir customers wanis and needs, Used in association with data
warehousing, data mining, call centers and other intefligence based applications, CRM “allows
companies to gather and access information about customers” buying histaries, preferences,

complaints & other data so they can better anticipate what customess will wanl. The goal is gain

areater customer loyalty

mRE-Commerce gives growing mOther benefits include:

businesses an edge
# Fasiar MESpansa 10 Cushomet iNuines

* Integraiec imventony menagemant capehilities, changes in tha back «Increased elficiency through autamation
alfice @ aulomalically rellecled in your web siom # (Jpaper ungerstanding of cusiomers

* Wb store onders aubomatically flow io your accounts recaivabie & » incriased marketing and SHiing oppariuniliss
#aEehaise departments. *[denlifying the most profable cuslomerns

» Customers can log in anytime anywhese to viaw their oeder history, track = Receiving customer feedback that keads 1o new &
packages, mquest redunds: oF view quotes imipeoyved products of Seraces,
« (Ibtaining indormation thal can be shared with busingss pariners

ﬁ/

UCI NOT LET ¥YOUR CUSTOMERS
ﬂ TO YOUR COMPETITORS



TELEMATCH in brief

e Mission
Telematch is working to best allocale existing Egyplian resources and [reasures

from talented human worklorces, 1o technology & working areas

We menge all these assets to expand our Call Genter with distribuled Systems

(100 — 200 seats each ), all these sites are working as one Call Center (1000

seals ) full featured, backed up & secured.

Telematch Call Center is web enabled, allowing home agents, and remole site
workers 10 receive calls from any whara, Telematch enables the use of GSM &
laptops as phone sels, record, classily, evaluate calls & enables sell servicas.

® Team
Team are Six Sigma, 15U cerlified managers who supervised more than 1500
seals 1o reply 1o more than 20 million calls lor government, lelecom, linancial
SeClors
We are proud lo supervise emergency calls 122 for mare than 400 seals over
27 governorates, which recesved maore than 16 million calls during 2005.

Services

TELeMaTCH
CALL C FR

el

WWW.TELEMATCHCO,COM



<4

ODUCTS

B max interactive Voice response (IVR):

Powared with (TTS Arabic text to speech & ASH automatic Spaech Recognition & Data
Base integration -CT1) applications. MAXIVR STUDIO design the Call flow scenario
pasily. MAX VR system has unlimited number of Nodes or branches, therefore, provides
flexibility for future expansion in the Self Service , saves agents time, add more valuable
tasks for call center teams.

Emax Auto Dialer

MAX dials automatically predefined & filtered lists, and broadcast a recorded message,
or transfer to &n agent to follow up with markeling campaign, or dept collection..

MAX Auto Dialer enables the control of simultaneous access, number of agents, call
duration, number of trials & affords detailed success reports

BEmax Eye Supervisor System

Enables supervisor to monitor, control, and make instant corrective actions. MAX Eye is
capable lo caplure agents' screens, listen 1o their calls, redirect, or terminate it il needed.
MAX Eve enables generating detailed activity reports about all calls details.

The system can aulomatically schedule daily/weekly, monthly reports & distribule it via
fax, or email

HEmax Screan Cantura






















